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QUESTION 1

An administrator is attempting to uninstall a version 11.6 DLP Agent, but the uninstall password fails to remove the
agent. The group who set the initial password is unavailable. Which two options are available to address the password
issue? (Select two.) 

A. manually uninstall the agent by stopping the EDPA and WDP services, then remove all related program files 

B. upgrade the agent to version 12 with a newly generated UninstallPasswordKey 

C. reboot and login to Safe Mode and use Add / Remove Programs to uninstall the Agent 

D. contact Symantec Support to obtain the Clean Agent tool 

E. use Regedit.exe and delete the related Endpoint registry entries 

Correct Answer: BD 

 

QUESTION 2

You are not able to find a physical device corresponding to the disk ID in the disk media record when one of the
subdisks associated with the plex fails. You need to check the plex state to solve the problem. What will be the status of
the plex in this situation? 

A. UNENABLED 

B. NODEVICE 

C. DISCONNECTED 

D. INACTIVE 

Correct Answer: B 

 

QUESTION 3

Which file is required to decrypt the edpa_ext0.log using the Endpoint Agent logdump utility? 

A. dcs.ead 

B. cg.ead 

C. ks.ead 

D. is.ead 

Correct Answer: C 

 

QUESTION 4
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A network architect needs to install Symantec Data Loss Prevention detection servers in a hosted environment. 

Which action should the network architect take to ensure secured communication between the detection server and the
Enforce server? 

A. use the sslkeytool utility to create multiple unique certificates for each detection server 

B. generate a certificate directly on each detection server 

C. use the built-in Symantec Data Loss Prevention certificate for the hosted server 

D. generate identical certificates for on-premise servers and identical certificates for hosted servers 

Correct Answer: A 

 

QUESTION 5

A DLP administrator has determined that a Network Discover server is unable to scan a remote file server. Which action
should the administrator take to successfully scan the remote file server? 

A. restart the discover scan 

B. verify that the target file server is a Windows 2008 server 

C. use the fully qualified name (FQDN) of the server 

D. verify that the file server has .NET services running 

Correct Answer: C 
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