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QUESTION 1

Which call flow type has a web interface to retrieve information left by the caller?
A. Auto Attendant

B. Avaya Contact Recorder

C. Looped Announcement

D. Campaign

E. Voicemail Collect

Correct Answer: E

QUESTION 2

Which method can be used to add new users to a Server Edition in Select mode?
A. With LDAP

B. With UMS

C. With Outlook Plugin

D. With copy and paste

Correct Answer: B

QUESTION 3

If ContactStore is not running on the same server as Voicemail Pro, a registry key must be set in the
ContactStore server.

What does the registry key do?

A. It stores the ContactStore License in the server running ContactStore.

B. It registers ContactStore with IP Office.

C. It tells ContactStore the location of the folder shared with Voicemail Pro.

D. It provides read/write access to browser users.

Correct Answer: A

QUESTION 4
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Which two email clients are supported for IP Office IMAP services? (Choose two.)
A. MS Outlook

B. Lotus Messages

C. Microsoft Office Communicator

D. Lotus Notes

Correct Answer: AD

QUESTION 5

Which application can be used to show available resources in an IP500v2?
A. IP Office Manager

B. Monitor

C. DbgView

D. System Status Application

Correct Answer: D
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