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QUESTION 1

As an instructor you discover that key learning objectives are not addressing student\\'s needs in your learning material.
Choose below the appropriate action that the instructor should take: 

A. Make content changes to meet student\\'s needs. 

B. Refer this matter to the courseware/instructional designers. 

C. Inform your manager to take action. 

Correct Answer: A 

 

QUESTION 2

Mf. Moore is poor at articulating his thoughts and opinions. Sometimes his responses to your questions do NOT make
total sense or they are not well organized, how should you deal with the student\\'s responses in the above situation? 

A. Accept his answers as they are because he is participating in class. 

B. Stop asking him questions that require a detailed answer. 

C. Ask him only open-end questions. 

D. Try to get a clearer picture of what he said and rephrase his answer. 

E. Direct another student to rephrase Mr. Moore\\'s answer. 

Correct Answer: D 

 

QUESTION 3

Mrs. Roper is instructing an adult computer class. She overhears Johnny tell a joke that is offensive to an ethnic group.
This is NOT the first instance of Johnny displaying this behavior. She is concerned about the effect this will have on the
learning environment. 

A. Speak to Johnny in private about the consequences of continuing his behavior. 

B. Ask other members of the class if they found the Joke to be offensive to determine if further action is necessary. 

C. -DELETED

D. Talk to facility management and get the student removed from the class. 

E. Criticize Johnny\\'s behavior in front of the entire class, encouraging class members to contribute their feelings. 

Correct Answer: D 

 

QUESTION 4
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An Instructor knows a humorous story that will highlight a point they are trying to convey to the class. The story is of
questionable taste for the audience. How should the instructor proceed? 

A. The instructor should tell the story as it will highlight a concept 

B. The instructor should ask the students that might be offended to leave the room 

C. The Instructor should not tell the story 

D. The Instructor should ask permission from attendees to tell the story 

Correct Answer: C 

 

QUESTION 5

One thing an Instructor should never do in class is: 

A. Use analogies 

B. Use Jargon 

C. Use stories from the field 

D. Use video recorder 

Correct Answer: D 
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