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QUESTION 1

Which service will be used to retrieve the voicemail messages from Microsoft Exchange when Exchange is used as the
message store? 

A. Auto Discovery Service 

B. Exchanges Web Services 

C. IMAP 

D. MAPI 

Correct Answer: B 

 

QUESTION 2

A customer has purchased an Avaya High Capacity Storage Server to be used with their deployment of Avaya Aura
Messaging. Which template is required to be used on this server? 

A. Msg_Standard.ovf 

B. Msg_4xl46GB_HDD.ovf 

C. Msg_HighAvailabilty.ovf 

D. Msg_HighCapacity.ovf 

E. Msg_5x200GB_HDD.ovf 

Correct Answer: B 

 

QUESTION 3

An end user has a completely functional mailbox but complains that when using Notify Me to Phone is configured with a
long distance number, calls are not received. The user is one of a group of users will this problem. Other users can use
long distance numbers for their Notify Me to Phone numbers successfully. Your testing reveals that the problem is
exactly as described using the same long distant number; one user successfully uses Notify Me to Phone and a non
working user cannot. What is causing the problem? 

A. The non working users class of service does not allow long distance dialing from the system. 

B. The non working users mailbox configuration is set to disallow long distance dialing from the system. 

C. Dialing rules have been configured incorrectly for the system. 

D. The non working users do not have extensions that are configured in the switch. 

Correct Answer: A 
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QUESTION 4

To finalize the installation of your Avaya Aura Messaging system, you want to test alarm organization which screen in
the System Management Interface do you send a test alarm? 

A. Messaging > Utilities 

B. Messaging > Diagnostics 

C. Server (maintenance) > Server Administration 

D. Server (maintenance) > Alarms 

Correct Answer: B 

 

QUESTION 5

The customer is using Microsoft Exchange Server as a storage server with Avaya Aura Messaging. How will the
customer access the mailbox? 

A. using only the desk phone and Microsoft Outlook 

B. using only Microsoft Outlook 

C. using only the desk phone and mobile phone 

D. using a phone, Microsoft Outlook on the PC, Outlook Web Access from any location, and any client configured to
work with the Exchange account 

Correct Answer: D 
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