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QUESTION 1

With the Avaya IXTM Workplace Client, what is the minimum Avaya Spaces account that Is required send and receive
Instant messages?

A. Basic

B. Plus

C. Business
D. Platinum

Correct Answer: A

QUESTION 2

With the Avaya J100 Series IXTM IP phones, which feature requires PoE Class 2?
A. The JBM24/JEM24 button module

B. The color display

C. The J100 wireless module

D. The built-in volume boost

Correct Answer: B

QUESTION 3

In an IP Office environment, which one can be run on the Vantage device?
A. Vantage Connect Client

B. Avaya IXTM Workplace Client

C. Avaya Equinox Attendant

D. IP Office Web Client

Correct Answer: B

QUESTION 4

Refer to the exhibit.
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size Solution: Generic

You have just finished your discovery conversation with a multi-location, midsize customer. What would you do to use
the generic functional UCandC architecture shown in the exhibit?

A. Create a version of this diagram for each location.

B. Add the specific product names for components in your solution.
C. Cross out functionality not requested by the customer.

D. Add In quantities for each of the components in your solution.

Correct Answer: C

QUESTION 5

You are helping a customer learn about Avaya Contact Center Select (ACCS). They want to know about server
requirements for an ACCS with Business Continuity. Which two statements describe the server configurations for IP
Office and ACC with Business Continuity?

A. If the ACCS is using a hardware appliance the IP Office can be virtualized.

B. IP Office and ACCS can be virtualized only using the same VMware host server.

C. If the ACCS is using a hardware appliance the IP Office must be using a hardware appliance.

D. IP Office and ACCS can be virtualized only using separate VMware host servers.
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Correct Answer: A
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