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QUESTION 1

A preview outbound dialer uses which source and destination resources? 

A. a CTI port to the customer 

B. the ACD line of the agent to the customer 

C. the personal line of the agent to the customer 

D. a CTI port to the agent, then redirected to the customer 

Correct Answer: B 

 

QUESTION 2

Historical reports can be generated using which two Cisco Unified CCX tools? (Choose two.) 

A. Historical Reports Data Store 

B. Historical Reporting Client 

C. Cisco Unified Intelligence Center 

D. Cisco Supervisor Desktop 

Correct Answer: BC 

 

QUESTION 3

Where can you start, stop, and restart Cisco Unified Contact Center Express services? 

A. Control Center on Cisco Unified Contact Center Express Serviceability 

B. System page on Cisco Unified Contact Center Express Administration 

C. Cisco Desktop Administrator 

D. Cisco Unified Communications Operating System Administration 

Correct Answer: A 

 

QUESTION 4

In a high availability over WAN deployment, which option cannot be across the WAN from the active Cisco Unified CCX
site? 

A. ASR or TTS servers 
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B. wallboard server 

C. SMTP server 

D. enterprise database 

Correct Answer: A 

 

QUESTION 5

What is the minimum package that is required to develop a custom Cisco Unified Intelligence Center report for a Cisco
Unified CCX deployment? 

A. Cisco Unified CCX Premium 

B. Cisco Unified CCX Enhanced 

C. Cisco Unified Intelligence Center Premium 

D. Cisco Unified Intelligence Center Standard 

Correct Answer: C 
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