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QUESTION 1

Which two statements about the Cisco Unified Contact Center Enterprise clustering over the WAN deployment model
are true? (Choose two.)

A. With Cisco Unified Computing System C-Series Servers, you must deploy dual SAN on each data center.

B. The visible network that supports the communication between Cisco Unified Communications Manager subscriber
nodes must be highly available and designed with no single point of failure.

C. Agents at remote locations must be registered to only one data center for their Cisco Unified IP Phone connections if
they are using Cisco Finesse.

D. Cisco Unified Contact Center Enterprise IVR Peripheral Gateway cannot be split between the data center locations to
maintain a local JTAPI connection for call control.

E. Cisco Unified Communications Manager Peripheral Gateways that are split between the two data centers can share
the same private network connection as the central controller (router and logger) components.

Correct Answer: BE

QUESTION 2

Which two features or functionalities does Cisco Unified Communications Manager provide for Cisco Unified CCE and
Cisco Unified Customer Voice Portal? (Choose two.)

A. agent to agent transfer

B. Cisco Extension Mobility for agents

C. Call queuing

D. CT1 data on Cisco Agent Desktop screen pop

Correct Answer: AB

QUESTION 3

Which three WAN/MAN configurations are valid in the Cisco Unified Contact Center Enterprise clustering over the WAN
deployment model? (Choose three.)

A. A highly available visible network WAN/MAN/DWDM and a dedicated private network WAN.

B. A highly available MPLS WAN shared by the visible and private networks with a 2 second convergence time.

C. A highly available MPLS WAN shared by the visible and private networks where the private network is pinned to a
single path and the visible network aligned to an alternate path failing to the private network path as redundant link with

QoS and bandwidth provisioning.

D. A highly available DWDM/CWDM network shared by the visible and private networks with a sub-500 ms convergence
time.
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E. All traffic is converged on a single MPLS network by using appropriate QoS markings and settings to ensure latency
and bandwidth requirements.

F. A highly available DWDM/CWDM network shared by the visible and private networks with 1500 ms convergence
time.

Correct Answer: ACD

QUESTION 4

Which three features or functionalities does Cisco Unified Communications Manager provide for Cisco Unified CCE and
Cisco Unified Customer Voice Portal? (Choose three.)

A. transfer call routing from agent to agent

B. CTl data on Cisco Agent Desktop screen pop
C. Courtesy Callback

D. Cisco Mobile Agents

E. Cisco Extension Mobility for agents

F. call queuing

Correct Answer: ADE

QUESTION 5

Which two options are required for the private link in the Cisco Contact Center Enterprise solution? (Choose two.)
A. path diversity

B. Layer 3 quality of service prioritization and queuing

C. max of 1500 ms round trip time latency tolerance

D. variable layer subnet masking

Correct Answer: AB
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