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QUESTION 1

Refer to the exhibit. In a Cisco Unified Contact Center Enterprise system, the call flow uses a Cisco Unified IP IVR
application to collect an Account ID and PIN from the caller as shown above. In testing this call flow, the Cisco Unified
ICM Call Routing Script is not receiving the digits entered by the caller. What is the most likely cause of the problem?

.. C:\Program Files . wiavy

—/ el
i,‘ E Delay 2 zec
—".23' Accept (--Triggering Contact--)

& /= Get. dccount ID %/

! 'ig'?' Flay Prompt (--Triggering Contact--, getAccourtDPrompt)
?—*j accountiD = Get Digh String (—Triggering Contact--)

E— A7 Get Adcount PIN */

:—EQ@' Play Proript (--Triggering Contact--, getAccountPinPromipt)
.|+I "ﬁ' accourtPin = Get Digit Sty (--Triggering Cortact--)
'—@ et 10 Result (--Trinpering Contact-- froe)

A% Erdd

A. The "Set Contact Info" variable should be used before the "Set ICM Result" to set "Call.PeripheralVariablel1". to
"accountlD" and "Call.PeripheralVariable2" to "accountPIN"

B. The "Set Enterprise Call Info" step should be used before the "Set ICM Result" step to set "Call.PeripheralVariablel"
to "accountID" and "Call.PeripheralVariable2" to "accountPIN".

C. In the "Set ICM Result" the "Call.PeripheralVariablel" variable should be set to "accountID" and the
"Call.PeripheralVariable2" variable should be set to "accountPIN".

D. The "Set Call Variable" step should be used before the "Set ICM Result" step to set "Call.PeripheralVariablel" to
"accountlD" and "Call.PeripheralVariable2" to "accountPIN".

Correct Answer: B

QUESTION 2

In a Cisco Unified Contact Center Enterprise deployment, callers are reporting that when they call in, their calls are
being intermittently dropped without hearing a welcome or queue message.

Which two problems could potentially cause calls not to reach the Cisco Unified IP IVR? (Choose two.)
A. The Cisco Unified IP IVR Media Group does not have any remaining channels.

B. The number of ports in the Cisco Unified IP IVR Call Control Group does not match the number of ports in the Cisco
Unified IP IVR Media Control Group.

C. There are more Cisco Media Channels configured in the Cisco Unified IP IVR than Cisco Unified Communications
Manager CTI Ports assigned in the Cisco Unified IP IVR.
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D. The Cisco Unified Communications Manager Calling Search Space of the Gateway of the call does not have access
to the partition in which the Cisco Unified IP IVR CTI Ports are found.

E. The CTI Ports have not been assigned to a Call Control Group via AppAdmin in Cisco Unified IP IVR.

F. The Cisco Unified IP IVR CTI Ports do not have a Calling Search Space assigned in Cisco Unified Communications
Manager.

Correct Answer: AD

QUESTION 3

Refer to the exhibit. Given the highlighted error message in the Cisco Unified ICM Call Router Log Viewer, what is the
most appropriate configuration change to make to avoid the error?

#2 ukhill13winrtrb - Router Log Yiewer

File Log Wew Help

03401 /2006 14:01:19
03407142006 11:33:04

28/12/2005 14:45:42

19:47: Mo default route available for dialed number Garguan_ it 1
03401 /2006 18:46: 36 Mo default route available for dialed number Garguan_CCH.70E1 (ID 5171).
03/ /2006 15.27.57 Mo default route available for disled number Garguan CCM. 7084 (ID 5138).

)
Mo default route available for dialed number Garguan CCM. 7078 (ID 5143
MNa default route available for dialed number Garguan_ CCM. 7084 (1D 5136]

)

0202005 140253 Mo default route available for disled number Garguan_ CCk. 7083 [ID 5148).
anM2/2005 171:20:17 MNa default route available for digled number KMWD_&szpect 674 [ID 5101].
3042/2005 05:05:03 Mo default route available for dialed number Garguan CCM.7030 (10 5218).
29412/200517:04:14 Mo default route available for dialed number K3WD_Aspect 674 (ID 5101],
29M12/2005 17:03.14 Mo default route available for dialed number K\D_Azpect 674 (ID 5101).

MNa default route available for digled number Garguan_CCk. 7000 (1D 5000).

]
28/12/200512:11:36 Mo default route available for dialed number Garguan_CCk, 7084 [ID 5136
2841272005 12:00:52 Mo default route available for dialed number Garguan_ CCW. 7034 (1D 5136]
27A2/2005 081247 Mo default route available for dialed number Garguan CCM. 7082 (ID 5147].
2712/2005 06112 Mo default route available for digled number Garguan CCM. 7030 (1D 5218).
23412/2005 12:03.20 Na default raute available for disled number Garauan CCM, 7082 1D 51481,

Tire [ DN | aml | Label | Mise
04401 /2006 15:49:24 7061 2087655585 530
04401 /2006 15:49:19 7060 1372379345 535
04401 /2006 15:49.18 7100 Unknown 5021
04/01 /2006 15:49.12 7OE1 1590673214 5150
04/01/2006 15:49.04 708 538
04401 /2006 15:48:58 2805 5122 535
04407142006 15:48:48 70E1 17323681787 B37
0401 /2006 15:48:46 7120 Unknawn 6221
04/01/2006 15:48:33 7086 1304707086 5091
04401 /2006 15: 4830 70E1 Unknawn |
04071 /2006 15:48:04 7088 1384872624 5109
0401 /2006 15:48.00 704 Unknawn 535
04/01/2006 15:47.57 04 1215526655 540
04401 /2006 15:47.57 70E1 Unknawn 530
04401 /2006 15:47.50 70E1 Unknawn 534
04/071/2006 15:47:47 70E1 Unknawn 530
04/01/2006 15:47:46 2508 5076 635
04401 /2006 15:47.32 7060 Unkrawn 537
04/01/2006 15:47.25 7086 1784437611 535
0401 /2006 15:47.24 70E0 Unknawn 5358
04401 /2006 15:47.23 70ED 1798872323 5068
04401 /2006 15:47:13 7060 1483502050 535
Time Errors
04/01 /2006 15:04:59 MNa default route available for dialed number Garguan_ CCM, 7048 (ID 5236]
04401 /2006 17:08:17 Mo default route available for dialed number Garguan_CCk. 7084 [ID 5136),
04,401 /2006 10:04:08 Mo default route available for dialed number Garguan_ CCk. 7030 (1D 5218).

Mo default route available Chd .

- -

A. Create a Device Target and Label for the Dialed Number (CTI Route Point).

B. Configure a default Label for the Dialed Number or update Cisco Unified ICM Routing Scripts to avoid "End" Nodes
without Labels.

C. Use a Divert Node in the Cisco Unified ICM Routing Script for that Dialed Number.
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D. Associate the Cisco Unified Communications Manager CTI Route Point for the Dialed Number to the JTAPI User.

Correct Answer: B

QUESTION 4

In addition to enabling tracing in the Cisco Unified IP IVR, what additional trace files would be helpful in troubleshooting
calls that are being dropped in the Cisco Unified IP IVR for the Cisco Unified Contact Center Enterprise solution?
(Choose two.)

A. Cisco Unified Communications Manager > CM Services > CM Services > Cisco CallManager > Debug Trace Level
set to Detailed

B. Cisco Unified Communications Manager > CM Services > CM Services > Cisco CallManager > Debug Trace Level
set to Error

C. Cisco Unified Communications Manager > CTI Services > SDI > Debug Trace Level set to Error
D. Cisco Unified Communications Manager > CTI Services > Cisco CTIManager > Debug Trace Level set to Detailed
E. Cisco Unified Communications Manager > CM Services > Cisco CTIManager > Debug Trace Level set to Detailed

Correct Answer: AE

QUESTION 5

In a Cisco Unified Contact Center Enterprise deployment, calls are unable to reach the Cisco Unified IP IVR for
prompting or queuing. Which three tools and logs would be most useful in troubleshooting this problem? (Choose
three.)

A. Cisco Unified Communications Manager PG PIM Log

B. VRU PG PIM Log

C. Cisco Unified IP IVR MIVR Log with SS_TEL and LIB_ICM tracing turned up

D. CTI OS Log with Agent State Trace turned up

E. Cisco Unified Communications Manager PG OPC Log

F. Cisco Unified ICM Router Log Viewer

Correct Answer: BCF
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