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QUESTION 1

Refer to the exhibit. 

An intercluster call was placed from extension 2001 to 3001. The SDI trace from the calling cluster. Which RTP port was
used by the calling phone? 
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A. 4000 

B. 8000 

C. 18462 

D. 19470 

E. Not possible to tell because a second invite was sent because of call failure 

Correct Answer: C 

 

 

QUESTION 2

At what step do you restart the troubleshooting process if after observing the result of your troubleshooting, the problem
still exists? 

A. Implement Acton Plan 

B. Define the Problem 

C. Consider the Possibilities 

D. Create Action Plan 

E. Gather Facts 
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F. Observe Results 

G. Restart Problem-Solving 

H. Process Problem Resolved 

Correct Answer: A 

 

 

QUESTION 3

Remote branch offices with Cisco IP Phones have just been implemented across a 2 Mb/s WAN link from your existing
Cisco Unified Communications Manager cluster in headquarters. The WAN links are heavily utilized for data traffic.
Users from the branch office report poor audio quality when they call the headquarters. 

Which approach can you implement to directly improve audio quality in this scenario? 

A. Implement LLQ. 

B. Implement CBWFQ. 

C. Implement weighted random early detection. 

D. Implement TCP header compression. 

Correct Answer: A 

 

 

QUESTION 4

The G.729 codec is configured for branch office phones that call across the WAN link to headquarters. Cisco Unity
Connection in headquarters is configured to accept only the G.711 codec. Branch users currently cannot access their
voicemail. 

Which solution is best to enable voicemail for branch users and minimize WAN bandwidth utilization per call? 

A. Enable transcoding resources on the branch office gateway. 

B. Enable transcoding resources on the headquarters gateway. 

C. Enable transcoding resources on Cisco Unified Communications Manager. 

D. Enable transcoding resources on Cisco Unity Connection. 

Correct Answer: B 

 

 

QUESTION 5
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While you troubleshoot an issue with audio quality, the symptoms stop. Which troubleshooting step is next? 

A. Document the facts. 

B. Continue to gather all the facts about the situation. 

C. Finalize the definition of the problem. 

D. Finalize the observation of the results. 

Correct Answer: B 
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