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QUESTION 1

Where is toll-fraud prevention configured in Cisco Unified Communications manager? 

A. Route lists 

B. Enterprise parameters 

C. Route patterns 

D. Service parameters 

Correct Answer: D 

 

QUESTION 2

Which Cisco Unified Communications Manager software function enables Cisco Call Unified Communication Manager
to play pre-recorded announcements to Cisco IP phones? 

A. announcements 

B. annunciator 

C. unicast announcement service 

D. media resource service 

Correct Answer: B 

 

QUESTION 3

If you plan to use the Cisco Unified Communications Manager Bulk Administration Tool, which feature service must you
activate on the first node to administer phones and users? 

A. Cisco WebDialer Web service 

B. Cisco Bulk Provisioning service 

C. Cisco AXL Web service D. Cisco Dynamic Host Configuration Protocol Monitor service 

Correct Answer: B 

 

QUESTION 4

You have two clusters with six Cisco Unified CallManager systems in each. How many ICTs must be configured to
provide full server redundancy if a gatekeeper is present in the network? 

A. 4 
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B. 6 

C. 5 

D. 1 

Correct Answer: D 

 

QUESTION 5

You need to delete and add a new device pool to your Cisco Unified CallManager cluster, but when you try to delete the
existing device pool you receive an error message stating that the device pool is still in use. Which tool can you use to
determine which devices are still using the device pool? 

A. the Dial Plan report 

B. Device Pool records 

C. Dependency records 

D. Cisco Unified CallManager group records 

Correct Answer: C 
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