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QUESTION 1

Both budgetary pricing and return on investment are identified and calculated under which service component within the
Cisco Unified Communications phase? 

A. Business Case Development 

B. Proof of Concept 

C. Proposal Development 

D. Account Planning 

Correct Answer: A 

 

QUESTION 2

Which service component if detailed design development includes completing the Cisco Unified Communications station
review template and ensuring that user groups have the right set of features, functions, dialing capabilities, and
applications? 

A. Device-Level Design 

B. System Design Workshop 

C. Feature and Functionality Design Workshop 

D. Physical Design Workshop 

Correct Answer: A 

 

QUESTION 3

Which of the following definitions best describes services stack within the Cisco Lifecycle Services approach? 

A. The minimum set of services required to operate and optimize Cisco Advanced Technology 

B. The minimum set of services that Certkiller .com needs to successfully deploy and operate a Cisco Technology or
Solution 

C. The identification of Advanced Technologies to best support business requirements and objectives 

D. The required set of services need to successfully deploy and support Cisco Advanced Technologies 

Correct Answer: B 

 

QUESTION 4

During the plan phase, which template is used during the assess and document infrastructure requirements for the
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proposed solution task? 

A. IPC Project Plan 

B. Operational Assessment Checklist 

C. Vertical Industry Snapshots 

D. Site Requirements Specification Document 

E. Staging Plan 

Correct Answer: D 

 

QUESTION 5

Which phase includes managing the system in ongoing operations mode, system administration and backup, asset
management and scheduling maintenance? 

A. Operate 

B. Optimize 

C. Plan 

D. Implement 

E. Design 

Correct Answer: A 
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