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QUESTION 1

Which three service components are in the operate phase? (Choose three.) 

Select exactly 3 answer(s) from the following: 

A. System Monitoring 

B. Operations Implementation 

C. Incident and Problem Management 

D. Change Management 

E. Operations Plan 

F. Project Close Out 

Correct Answer: ACD 

 

QUESTION 2

Which three best describe the customer benefits of the Cisco Lifecycle Service approach? Select three. 

A. increase network staff productivity 

B. improve the skill sets of its staff members 

C. increase the value of and return on investment for its network 

D. increase the amount of time required to integrated network changes 

E. improve network availability, resiliency, security, and scalability 

F. increase the amount of server room rack space 

Correct Answer: ACE 

 

QUESTION 3

Which definition best describes the staging plan development service component within the design phase? Select
exactly 1 answer(s) from the following: 

providing a step-by-step plan that details the installation and service-commission tasks required in order to create a
controlled-implementation environment that emulates a customer network 

A. assessing the ability of site facilities to accommodate proposed infrastructure changes 

B. developing and executing proof-of-concept tests, validating high-level infrastructure design, and identifying any
design enhancements 
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C. improving the network management system and the performance and functionality of infrastructure operations 

Correct Answer: A 

 

QUESTION 4

Which three business case development activities within the prepare phase are performed providing financial
justification and business benefits for the customer to review and evaluate before investing in the technology? (Choose
three.) 

A. develop a financial analysis 

B. collect and verify project management budgetary requirements 

C. present Business Requirements 

D. review High-level Design 

E. review business and technical requirements of the customer 

F. document and present project management budgetary requirements 

Correct Answer: ADE 

 

QUESTION 5

Which of these is the best definition of the Cisco Lifecycle Services approach? 

Select exactly 1 answer(s) from the following: 

A. It defines the minimum set of services required to successfully deploy and operate a set of Cisco technologies. 

B. It determines how best to price Cisco products. 

C. It provides partners with a useful way to leverage Cisco resources. 

D. It consists of these phases: plan, deploy, support, and troubleshoot. 

Correct Answer: A 
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