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QUESTION 1

You manage the software and hardware retirement process for a customer. The customer does not have Microsoft
Software Assurance.

The customer plans to retire desktop computers that have the following characteristics:
?1l hardware is more than three years old.
?1l desktop computers have Windows preinstalled.

?1l Microsoft Office licenses are purchased under a volume license agreement. You need to recommend a solution for
reusing licenses.

What should you recommend?

A. Reuse none of the licenses.

B. Reuse all licenses for Office.

C. Reuse all licenses for Windows.

D. Purchase Software Assurance and reuse all licenses.

Correct Answer: B

QUESTION 2

Rate your level of proficiency with managing the Software Asset life cycle, including acquisition, deployment,
maintenance, and retirement.

A. Very High
B. High
C. Moderate
D. Low
E. Very Low

Correct Answer: A

QUESTION 3

You plan to assess the SAM processes of a customer. You communicate roles, analyze the infrastructure, and conduct
onsite discussions.

You need to identify how to improve the SAM processes.

What should you do?
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A. Generate an inventory report.

B. Generate a SAM planning report.

C. Develop a project implementation plan.
D. Perform a SAM optimization assessment.

Correct Answer: D

QUESTION 4

Your customer has a centralized software purchase process. You discover that department heads sometimes purchase
software by using their personal credit cards. You need to reduce the amount of software purchasing by the department

heads.

What should you do?

A. Implement a software inventory tool.

B. Perform a SAM optimization assessment.

C. Notify the Business Software Alliance (BSA).

D. Establish a SAM awareness and education program.

Correct Answer: D

QUESTION 5
Your customer has the following key performance indicators:

Correct Answer: C
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