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QUESTION 1
You need to design a SAM program that meets the following requirements:
?nables the reuse of desktop software licenses.

?nables the implementation of server virtualization technology. ?nables a complete refresh of all desktop and server
hardware within the next six months.

What should you include in the program?
A. decentralized software decision making
B. decentralized software purchasing

C. network infrastructure mapping

D. software and hardware mapping

Correct Answer: D

QUESTION 2

You manage a software asset lifecycle for a customer. The customer has centralized purchasing. You discover that
some employees purchase software by using their personal credit cards.

You need to control employee software purchases.

What should you do?

A. Monitor employee expense reports on a monthly basis.

B. Identify approved software vendors in the product catalog.

C. Identify reclaimed licenses from decommissioned hardware.
D. Monitor license recovery information based on software usage.

Correct Answer: A

QUESTION 3
Your customer has an office in New York.

The customer plans to donate 400 desktop computers to a local nonprofit organization. All computers have Windows
preinstalled.

You need to ensure that the customer can donate the computers and remain in compliance with all applicable licensing
agreements. The solution must provide as many hardware and software resources as possible for the nonprofit

organization.
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What should you do?

A. Remove the operating system and Certificate of Authenticity (COA) from each computer. Transfer the computers to
the nonprofit organization.

B. Reinstall Windows by using the original media. Transfer the computers, media, Certificates of Authenticity (COASs),
and manuals to the nonprofit organization.

C. Purchase a Windows license for each computer under a volume licensing agreement. Transfer the computer and the
license to the nonprofit organization.

D. Remove the hard disks from all computers. Transfer the computers to the nonprofit organization and recommend that
they purchase a new Windows license for each computer under a full packaged product (FPP) licensing agreement.

Correct Answer: B

QUESTION 4

Rate your level of proficiency with Microsoft Operations Framework (MOF).
A. Very High

B. High

C. Moderate

D. Low

E. Very Low

Correct Answer: A

QUESTION 5

Your customer\\'s network contains a SAM tool. You use the SAM tool to generate reports. The customer installs both
Microsoft Office Visio Standard and Microsoft Office Visio Professional. The customer only purchases licenses for Visio

Professional. You need to create a report to reconcile the Visio licenses.
Which report should you create?

A. software deployments by edition

B. software entitlements purchased by month

C. software requests by employee

D. software usage by server product

Correct Answer: A
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