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LA 4

QUESTION 1

You have a report that contains all hardware inventories for a customer. The customer purchases upgrade licenses for
Microsoft Office installations. All computers run the most up-to-date version of Office. You need to ensure that all
upgrade

licenses are in compliance.

What should you do?

A. Review all Certificates of Authenticity (COASs).

B. Compare the inventory to the upgrade licenses.

C. Assign each upgrade license to a valid original license.

D. Generate a Microsoft Product License Advisor (MPLA) report.

Correct Answer: C

QUESTION 2

Your customer\\'s Accuracy of Inventory key competency has a Basic maturity level. You need to recommend a tool to
improve the Accuracy of Inventory maturity level. Which tool should you recommend?

A. A discovery tool

B. A project planning tool

C. An asset catalog for purchases
D. An automated purchasing tool

Correct Answer: A

QUESTION 3

Your customer has a SAM program. The customer installs SAM tools that monitor approved software installations.
You need to monitor whether the customer adheres to approved software installation policies.

What should you do?

A. Perform quarterly inventory verifications.

B. Perform quarterly license metering verifications.

C. Perform quarterly hardware inventory verifications.

D. Perform quarterly human resources audits for new employees.
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Correct Answer: A

QUESTION 4

Rate your level of proficiency with audit procedures (i.e. ITIL SAM-related standards, ISO/IEC 19770 standards).
A. Very High

B. High

C. Moderate

D. Low

E. Very Low

Correct Answer: A

QUESTION 5
You have the following information about a customer\\'s environment:
?he network contains 180 computers.

Correct Answer: A
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