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QUESTION 1

Which action can increase the bottom line and add value to the customer? 

A. Offer 24 hour TAC support free of charge. 

B. Offer a Cisco Software Services contract. 

C. Offer unlimited warranties on all equipment. 

D. Offer a discount for referrals. 

Correct Answer: B 

 

QUESTION 2

Which factors help determine the collaboration fit? 

A. complexity and interactivity 

B. audience size and distribution 

C. complexity and duration 

D. complexity and audience size 

Correct Answer: D 

 

QUESTION 3

Which Cisco product is a premised-based, cloud-managed telephone platform that targets the SMB market for partner
recurring revenue? 

A. Cisco Hybrid Media Services 

B. Cisco Hybrid Business Edition 6000 

C. Cisco Spark Flex Plan 

D. Cisco Business Edition 4000 

Correct Answer: D 

 

QUESTION 4

Which SWSS offer allows customers to choose the right level of service for on-premises, cloud, and hybrid
environments? 

A. Enhanced SWSS 
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B. Unified Communications SWSS 

C. Lifecycle SWSS 

D. Cisco Spark and WebEx SWSS 

Correct Answer: D 

 

QUESTION 5

Which Cisco UCL plans support all Cisco user devices? 

A. Basic and Enhanced 

B. Enhanced and Enhanced Plus 

C. Essential and Enhanced Plus 

D. Essential and Basic 

Correct Answer: B 
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