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QUESTION 1

Click the Exhibit button. % 

You are asked to review the existing trunk information for your customer. According to the Element Manager screen
capture shown in the exhibit, which type of trunk is this? 

A. Direct Inward Dial 

B. Virtual Trunk 

C. Recorder Announcement 

D. Central Office Trunk 

Correct Answer: B 

 

QUESTION 2

Click the Exhibit button. 
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You are asked to review the existing route information for the customer. According to the printout shown in the exhibit,
which type of route is this? 

A. a directinward dialroute 

B. amedia services route 

C. an integrated services digital network route 

D. an incoming only route 

Correct Answer: A 

 

QUESTION 3

Your customer has a Communication Server 1000 RIs. 7 x system equipped with System Errors and Events Lookup
pack 245 that provides the ability to display system messages on screen. When a system message in received, which
procedure should you use to look it up and display it on the screen? 

A. Enter the system error number followed by For example, bug4080 

B. Enter bug followed by the system error code and .For example, bugerr4080 

C. Enter errcde followed by the system error code and .For example, errcde bug4080 

D. Enter err followed by the system error code followed by .For example, err bug4080 

Correct Answer: A 
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QUESTION 4

Which Overlay (LD) is used to find an unused card slot (LUC) for a new Digital Line Card that will support five digital
telephones? 

A. LD 22 

B. LD 20 

C. LD 21 

D. LD 81 

Correct Answer: B 

 

QUESTION 5

Click the Exhibit button. 
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A customer requires that two of its employees be able to place toll calls to Australia, while all other employees are
restricted to local dialing only. The customer\\'s Communication Server 1000 is programmed with all required NCOS,
FRL and Route List Index (RLI). What is the most restrictive NCOS to assign to the two employees required to make toll
call Australia given the tables, assuming that the call must complete over RLI 2 and the user must be able to use any
RLI 2 entry to reach Australia? 

A. NCOS 1 

B. NCOS 2 

C. NCOS 3 

D. NCOS 4 

E. NCOS 5 

Correct Answer: E 
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