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QUESTION 1

When observing the Session Manager dashboard, you notice that one entity is marked as down. 

Which two troubleshooting tools can be used to investigate the problem? (Choose two.) 

A. List trace station on Avaya Aura@ Communication Manager 

B. statapp on the Command Line Interface of Avaya Aura@ Session Manager 

C. traceSM on the Command Line Interface of Avaya Aura@ Session Manager 

D. the replication page in Avaya Aura@ System Manager 

E. Avaya Aura@ Session Manager Entity Link Connection Status page in Avaya Aura@ System Manager 

Correct Answer: CE 

 

QUESTION 2

Which statement about Interfaces and IP addresses on an Avaya Session Border Controller for Enterprise (SBCE) used
for SIP-Trunking and Remote Worker services is true? 

A. SIP Trunking and Remote Worker services can use different IP addresses configured on the same Interface. 

B. SIP-Trunking and Remote Worker services can share the same IP address. 

C. Only one IP-address should be configured per interface. 

D. SIP-Trunking and Remote Worker services cannot run on the same SBCE. 

Correct Answer: A 

 

QUESTION 3

What information is associated with System manager alarms? (Choose three.) 

A. Time Stamp 

B. Event ID 

C. Service Affecting Y/N 

D. Severity 

E. SIP Domain 

Correct Answer: ABD 
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QUESTION 4

When does Communication Manager insert the shortcut flag during call processing? 

A. during the origination phase (imsorig) of call processing 

B. during the termination phase (imsterm) of call processing 

C. during the initialization phase (imsinit) of call processing 

D. during the dialing analysis phase (imsdialana) of call processing 

Correct Answer: C 

 

QUESTION 5

Which statement describes the steps to save the traceSM log file? 

A. While traceSM is running, type \\'w\\' and a filename; the file is written to the user\\'s current directory. 

B. Export all logs from the Avaya Aura@ System Manager (SMGR) log viewer. 

C. While traceSM is running, type \\'w\\' and a filename; the file is written to the /tmp directory. 

D. Execute traceSM -w . 

Correct Answer: D 
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