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QUESTION 1

What is the first step in upgrading the VSP switches in an Avaya ACP 4200? 

A. Verify redundancy is active. 

B. Power down secondary device. 

C. Verify connectivity to NTP server. 

D. Disable Telnet access. 

Correct Answer: A 

Reference: https://downloads.avaya.com/css/P8/documents/101054946 (61, important) 

 

QUESTION 2

You are receiving High Availability warnings in the vSphere client. 

To resolve the issue, what would you try first? 

A. Stop and restart VMs. 

B. Ensure Storage Array is reachable from VSP. 

C. In the cluster, check cabling between server and storage array. 

D. Right-click each Host in the cluster and select Reconfigure for HA. 

Correct Answer: B 

 

QUESTION 3

Which two statements describe Product Support Notices (PSNs) from Avaya? (Choose two.) 

A. PSNs provide information about issues that have been reported. 

B. PSNs are typically issued along with the Release Notes of a product. 

C. PSNs may contain potential fixes or workarounds. 

D. PSNs are only available on the psn.avaya.com web site. 

Correct Answer: AC 

Reference: https://downloads.avaya.com/css/P8/documents/101048606 

 

QUESTION 4
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Which two statements are considered backup strategy best practices? (Choose two.) 

A. Create backups of the ACP 4200 system on the storage system inside the pod. 

B. Do not backup to the ACP 4200 itself, backup to an external location. 

C. No backups need to be made as the systems in ACP 4200, and the Pod are already reliable. 

D. VMware snapshots are recommended for virtual appliance backups. 

E. Determine business continuity, compliance, and regulatory considerations. 

Correct Answer: BD 

 

QUESTION 5

Which equipment is standard in a new ACP 4200 4.0? 

A. IP 7254 

B. VSP 4850 

C. IP 8284 

D. VSP 7024 

Correct Answer: B 

Reference: https://downloads.avaya.com/css/P8/documents/101054952 
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