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QUESTION 1

What does "IMAP support" mean in the IP Office UMS service? 

A. A user can see/listen to voicemail messages via Web browser. 

B. A user can receive voicemail messages only using MS Outlook. 

C. All messages are forwarded to a user e-mail account and deleted on their telephone. 

D. A user can receive voicemail messages to their Outlook, Outlook Express and/or Lotus Notes programs running on
their PC. 

E. A new message is sent to a user e-mail account. The user can listen to it by dialing their telephone number. 

Correct Answer: B 

 

QUESTION 2

There are two applications where System Alarms can be viewed, but only one of the Applications has the ability to
create notification of an alarm via email. 

Which application has the ability to create notification of an alarm via email? 

A. Manager Application 

B. Monitor Application 

C. System Status Application 

D. Web Manager Application 

Correct Answer: A 

 

QUESTION 3

Where can additional IP Office Service User logins be setup? 

A. the IP Office Manager Security Settings 

B. the IP Office Manager Network Configuration 

C. the IP Office Softphone Application 

D. the IP Office System Monitor Application 

Correct Answer: A 

References: 

https://downloads.avaya.com/css/P8/documents/101005673 Page: 155-156, 174-175 
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QUESTION 4

A customer is reporting that since they last rebooted the IP Office, some of their users are not receiving calls as they did
before. 

Which two tools can you use to check who last made any changes to the system? (Choose two.) 

A. Web-Manager 

B. Monitor 

C. Manager 

D. System Status Application 

Correct Answer: CD 

References: https://downloads.avaya.com/css/P8/documents/100175142 Page: 26 

 

QUESTION 5

The Debug level is set to Verbose for creating log files to help with fault finding on which application? 

A. Avaya Equinox Client 

B. Media Manager 

C. one-X® Portal Client 

D. VM Pro 

Correct Answer: D 
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