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QUESTION 1

When you first power on the IP Office, there are two default incoming call routes; one is to route all voice calls to the
Hunt Group main, which contains the first 10 extensions, and the other is for data calls. Where do the data calls go by
default? 

A. RAS access "Dialin" 

B. Hunt group "Data" 

C. Extension "Modern" 

D. Hunt group "Main" 

Correct Answer: A 

 

QUESTION 2

A customer is experiencing clipping and drop-outs when using a remote deskphone through the WAN. Which two
methods can a technician use to help identify the source of the problem? (Choose two.) 

A. Add an IP route. 

B. Compare calls to local and remote extensions. 

C. Change the Mode from A-law to u-Law. 

D. Watch QoS alarms in SSA. 

E. Change codecs in the IP Office. 

Correct Answer: BD 

 

QUESTION 3

Which three statements are requirements for the installation of IP Office Server Edition on an Avaya supplied server?
(Choose three.) 

A. Enable Java within the browser. 

B. Edit the password and configure the customer network settings. 

C. Set the Ignition process to Server mode. 

D. Install it from the USB shipped with the server, or from the install image on the DVD. 

E. Use the Initial Configuration Utility to set up detailed Midmarket Server operation. 

Correct Answer: ABC 

References: https://downloads.avaya.com/css/P8/documents/100164733Page: 13-28 
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QUESTION 4

Which Protocol allows one-X?Mobile conduct Instant Messaging outside of the IP Office network? 

A. HTML 

B. XMPP 

C. HTTP 

D. HTTPS 

Correct Answer: D 

References: https://downloads.avaya.com/css/P8/documents/100108040 

 

QUESTION 5

To create and make changes to all aspects of the system, which mode in Manager do you select? 

A. Installation Mode 

B. Simplified View 

C. Basic Edition 

D. Configuration Mode 

Correct Answer: D 
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