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QUESTION 1

Which configuration area must be configured for the Hot Desking user? 

A. Mobility 

B. Services 

C. User Rights 

D. Telephony-Supervisor Settings 

E. Extension 

Correct Answer: D 

References: http://www.ipofficeassistance.com/setting-up-hot-desking-on-avaya-ip-office/ 

 

QUESTION 2

How can you find the IP address of an IP extension? 

A. Use ARP from your PC. 

B. Use the Extension Summary in SSA. 

C. Look on the label on the underside of all IP Phones. 

D. Use Monitor to reset the telephone, and watch it get a new DHCP address. 

Correct Answer: B 

References: https://community.spiceworks.com/topic/302795-find-ip-phones-ip-address-from-avaya-ip- manager 

 

QUESTION 3

A company with 500 users has a single IP Office Server Edition providing telephony, presence and Instant Messaging,
UMS, Conferencing, and Mobility support. They are buying a remote company with 400 users. They want to support all
the IP Office features for everyone. 

To maintain Avaya support, what must be added to their server Edition? 

A. PRI licenses 

B. Advanced Edition 

C. Application Server 

D. IP Office 500 V2 

Correct Answer: D 
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References: https://downloads.avaya.com/css/P8/documents/100164650 

 

QUESTION 4

In the IP Office Manager program, which statement describes a condition that will enable the display of the Voicemail
Recording tab? 

A. The IP Office system is a Server Edition. 

B. Voicemail Pro/Lite is selected in the IP Office. 

C. An Essential Edition is included in the IP Office. 

D. Voicemail Pro is running on a Linux machine. 

Correct Answer: B 

 

QUESTION 5

You have just plugged in a new IP500 V2, and you look at its Dashboard display to see the new device. No telephones
are plugged into the unit. Why are two ports in one of the modules green? 

A. There is a Combo Card in the chassis. 

B. The operating system is up, and someone is administering the system. 

C. The device has power and passed self-test. 

D. LAN1 and LAN2 are disconnected. 

Correct Answer: A 
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