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QUESTION 1

How could IT as a Service help drive business outcomes? 

A. By the fast technology acquisition options for the customers. 

B. Providing an organization with the right to use the technology and service without the need for purchasing it. 

C. Providing an organization with various options for the types of services to deploy. 

D. Depending upon what the business is seeking, each type of service has different financial implications for business
outcomes. 

Correct Answer: C 

 

QUESTION 2

Which benefit of the Information Technology Infrastructure Library is true? 

A. predictable and consistent processes 

B. increased transparency of accountability, and informed delegation of authority 

C. obtain ISO 9001 compliance 

D. value creation through monitoring, measuring, evaluation, and feedback 

Correct Answer: A 

 

QUESTION 3

Why is it necessary to discuss the different types of licensing models with the customer? 

A. To ensure that the model being considered is the best fit for the required number of users. 

B. To determine what model allows for greater discounts. 

C. To consider the ability of the organization for adapting to the new consumption model 

D. To determine what models will provide the greatest financial benefits and business outcomes 

Correct Answer: D 

 

QUESTION 4

Several of the Cisco small business switches allow you to assign roles to ports depending on what device you are
connecting. What is this functionality called? Select exactly 1 answer(s) from the following: 

A. CDP 
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B. LLOP-MED 

C. FindlT 

D. SmartPorts 

Correct Answer: D 

 

QUESTION 5

Which option has a broad-reaching effect on buying organizations? 

A. technology plan 

B. business unit projects 

C. corporate plan 

D. operating processes 

Correct Answer: C 
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