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QUESTION 1

In which two ways can an adoption campaign identify expansion opportunities? (Choose two.) 

A. The adoption campaign provides notifications of new feature releases. 

B. The adoption campaign surveys all end users for product feedback. 

C. The adoption campaign notifies customers of a critical bug. 

D. The adoption campaign provides free trial licenses for feature upgrades. 

E. The adoption campaign provides free user training. 

Correct Answer: BE 

 

 

QUESTION 2

A customer informs their Customer Success Manager that they are not realizing the savings expected with their
technology solution. The Customer Success Manager acknowledges the concern and takes ownership. Which action
does the Customer Success Manager take first? 

A. Engage the service delivery manager and request two days of free consultation for the customer 

B. Communicate to the technical customer center and request that an expert contact the customer to discuss the
purchased solution 

C. Escalate the situation to your manager and request a customer visit to understand concerns and expectations 

D. Check the account health report, review the expected outcomes in the success plan, and set up an internal meeting
with the account team to discuss next steps 

Correct Answer: D 

 

QUESTION 3

At which lifecycle stage does the Customer Success Manager identify the solution purchased? 

A. Onboard 

B. Purchase 

C. Implement 

D. Select 

Correct Answer: D 
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QUESTION 4

Which two metrics are used by Customer Success Managers to measure customer success? (Choose two.) 

A. help desk data 

B. health score 

C. risk management 

D. telemetry 

E. training surveys 

Correct Answer: BD 

 

QUESTION 5

In an onboarding session, introductions to new stakeholders were made, new KPIs were collated, and desired use
cases were discussed. Which step does the Customer Success Manager take next? 

A. Document the session, stakeholder interests, and metrics for leadership 

B. Create a success plan to be reviewed with the customer at the next review meeting 

C. Provide technical configuration for development 

D. Discuss new opportunities and new products to purchase 

Correct Answer: B 
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