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QUESTION 1

What are the four roles of enterprise architectures? 

A. technology, information, applications, business strategy 

B. architecture, applications, technology, compliance 

C. security, technology, business, strategy 

D. risk, technology, business strategy, information 

Correct Answer: A 

 

QUESTION 2

According to the Cisco Business Architecture methodology, to what do you map business capabilities? 

A. solutions maturity 

B. technical solutions 

C. business solutions 

D. financial outcomes 

Correct Answer: C 

 

QUESTION 3

Which two items must you consider when you develop an Industry Business capability target state? (Choose two.) 

A. surgical service business priority in a hospital 

B. SWOT analysis of a retail wayfinding service from a vendor 

C. current online banking service capability 

D. compelling business driver to automate a manufacturing warehouse 

E. primary activities needed to deliver a teaching solution to a university 

Correct Answer: BD 

 

QUESTION 4

You are in the Research and Analyze phase of a business architecture engagement with a public sector customer. You
have access to the corporate organization chart and are identifying the relevant customer audience. Which tool helps
when you consider power, influence, fears, support, and interest factors? 
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A. RACI chart 

B. stakeholder analysis grid 

C. seven elements framework 

D. business scenario 

Correct Answer: A 

 

QUESTION 5

DRAG DROP 

Drag each item on the left to the appropriate category on the right. 

Select and Place: 

Correct Answer: 
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