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QUESTION 1

You are help desk technician for a financial company that uses Microsoft Lync Online. 

You need to ensure that employees at your company are able to connect with Skype users. 

Which Lync Online organizational setting should you enable? 

A. public IM connectivity 

B. mobile phone notifications 

C. presence privacy mode 

D. domain federation 

Correct Answer: A 

After the Lync-Skype provisioning process is completed for your account, the account is activated and your eligible
users are enabled for public IM connectivity. 

To initiate the provisioning process for Lync-Skype connectivity (see step 7): 

1.

 Sign in to the website, https://pic.lync.com, using your Microsoft Windows Live ID. 

2.

 Select the Microsoft licensing agreement type. 

3.

 Select the check box, verifying that you have read and accept the Product Use Rights for Lync Server. 

4.

 On the Initiate a Provisioning Request page, click the appropriate link to initiate a provisioning request: 

5.

 On the Specify Provisioning Information page, enter the Access Edge service FQDN. For example,
accessedge.contoso.com. 

6.

 Enter at least one or more SIP domain names, and then click Add. 

7.

 In the list of Public IM Service providers, select Skype, and click Next to add contact information, and submit the
provisioning request. 

Reference: Accessing the Lync Server public IM connectivity provisioning site from Lync Server 2013
https://technet.microsoft.com/en-us/library/dn440174%28v=ocs.15%29.aspx 
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QUESTION 2

This question requires that you evaluate the underlined text to determine if it is correct. 

In Microsoft Intune, the tenant administrator\\'s assigned "administrator role" determines which details that administrator
can view and manage in the account portal. 

Instructions: Review the underlined text. If it makes the statement correct, select "No change is needed". If the
statement is incorrect, select the answer choice that makes the statement correct. 

A. No change is needed 

B. user management 

C. subscriptions 

D. services support 

Correct Answer: A 

Assigning admin roles Depending on the size of your organization, you may want to designate several admins who
serve different functions. The admin has access to all features in the admin center, and can create or edit users, assign
admin roles to others, reset user passwords, manage user licenses, and manage domains, among other things. Choose
an admin role for an existing user, and then use this procedure to assign or remove the role. 

Reference: https://support.office.com/en-SG/article/Assigning-admin-roles-eac4d046-1afd-4f1a-85fc-8219c79e1504 

 

QUESTION 3

This question requires that you evaluate the underlined text to determine if it is correct. 

You are an IT technician for Contoso, Ltd. 

A user is having difficulties signing in to Microsoft Office 365 by using the main sign-in URL. The user needs access to
OneDrive for Business. 

You should recommend going to https://office.com for a direct link to OneDrive for Business. 

Instructions: Review the underlined text. If it makes the statement correct, select "No change is needed". If the
statement is incorrect, select the answer choice that makes the statement correct. 

A. http://mail.office365.com 

B. No change is needed. 

C. https://contoso.sharepoint.com/personal/andlt;UserAlias>_contoso.com/ 

D. https://login.microsoftonline.com/andlt;UserAlias>_contoso.com/ 

Correct Answer: C 
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QUESTION 4

You are the help desk technician for a local real estate firm that uses Microsoft Exchange Online. 

A former employee is sending unwanted emails to employees within the firm. 

You need to prevent this employee from sending emails to anyone at the firm. 

What should you do? 

A. Create a malware filter policy. 

B. Configure a message trace. 

C. Create a content filter policy. 

D. Create a transport rule. 

Correct Answer: D 

You can use Exchange transport rules to look for specific conditions in messages that pass through your organization
and take action on them. Transport rules are similar to the Inbox rules that are available in many email clients. The main
difference between transport rules and rules you would set up in a client application such as Outlook is that transport
rules take action on messages while they\\'re in transit as opposed to after the message is delivered. Transport rules
also contain a richer set of conditions, exceptions, and actions, which provides you with the flexibility to implement many
types of messaging policies. 

Reference: Transport rules https://technet.microsoft.com/en-us/library/jj919238%28v=exchg.150%29.aspx 

 

QUESTION 5

You are the IT specialist for a small manufacturing company. You are reviewing the Service Level Agreement (SLA)
before purchasing a Microsoft Office 365 Business Premium plan. Which guarantee is established in the Microsoft
Office 365 Business Premium SLA agreement? 

A. 99.9% system uptime 

B. 24/7 phone support for critical and non-critical issues 

C. automatic archival of all customer data 

D. phone support for all installation configuration issues 

Correct Answer: A 
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