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QUESTION 1

When creating a new escalation, what is the most likely reason that the conditional SQL Expression Builder does not list
attributes to use? 

A. An object has not been linked in the Applies To field. 

B. The escalation has not been linked to an existing attribute. 

C. The Create Condition Entry Disabled check box is selected. 

D. The escalation has not been linked to an existing application. 

Correct Answer: A 

 

QUESTION 2

Which statement is true about synonym domains? 

A. Synonyms can only be added to the records managed by the SYNONYMS table 

B. Synonyms can only be added to the application created with the Application Designer 

C. Synonyms cannot be added to the values that ship with the product, but internal values can be modified or deleted 

D. Synonyms can be added to the values that ship with the product, but internal values cannot be modified or deleted 

Correct Answer: D 

 

QUESTION 3

Where is logging levels defined? 

A. User application 

B. Report application 

C. Systems application 

D. Logging application 

Correct Answer: D 

 

QUESTION 4

What is the main purpose of a cron task? 

A. To set up the workflow clock 
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B. To run scheduled jobs or tasks 

C. To synchronize the scheduled jobs with the current job plans 

D. To synchronize the Currency application with the Exchange Ratio variable 

Correct Answer: B 

 

QUESTION 5

An interaction can invoke a Web service and send data to it from an application. The interaction can then display data
returned from the Web service and save this data to the application database. 

An Interaction is created from which application? 

A. End Points 

B. Interactions 

C. Create Interactions 

D. Web Services Library 

Correct Answer: C 
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