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QUESTION 1

What is a method for verifying the business success of an SOA solution? 

A. Pilot the solution and solicit feedback from stakeholders and subject matter experts. 

B. Implement appropriate Key Performance Indicators (KPIs) at multiple levels of the solution. 

C. Implement a technology think-tank integrated with the lines of business and with overall executive sponsorship. 

D. Implement a Center of Excellence (CoE) to provide a tight linkage with business to define services and operational
characteristics at technical and business levels. 

Correct Answer: B 

 

QUESTION 2

Which requirement is fulfilled by dynamic management of services during the execution in SOA? 

A. Meeting Service Level Agreements (SLAs) for Gold customers 

B. Assigning premiere customers to the Gold customer status 

C. Identifying an incoming request as coming from a Gold customer 

D. Changing a business process to provide enhanced capabilities for Gold customers 

Correct Answer: A 

 

QUESTION 3

From an IT perspective, what are three goals of moving to SOA? 

A. Increasing the IT budget 

B. Implementing packaged applications 

C. Giving IT the maximum number of options to solve a business challenge or problem 

D. Exhibiting IT systems as evidence that the company is at the forefront of technology 

E. Viewing the operating environment as a set of services provided by the underlying IT infrastructure 

F. Improving Return on Investment (ROI) on IT assets by breaking traditional monolithic systems down into more
manageable pieces 

Correct Answer: CEF 

 

QUESTION 4
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Why is business and IT alignment so important to SOA? 

A. Applications can be rewritten to suit the needs of the business. 

B. It allows for a significant investment in technology and hardware. 

C. Business and IT can collectively fulfill the business needs and goals. 

D. Business and IT can decide which vendors to use and which business functions to outsource. 

Correct Answer: C 

 

QUESTION 5

Which two statements describe characteristics of SOA? 

A. Multiple business units host the same service to ensure maximum reuse and availability. 

B. Maximum reuse is achieved by ensuring services are generic so that the same service serves many different
business tasks. 

C. Existing APIs are exposed over new technologies such as Web services and Enterprise Service Buses (ESB) to
increase business flexibility and agility. 

D. Programming by contract ensures the service consumer can be unaware of the implementation details of the service
provider facilitating loose coupling. 

E. Through layered abstraction over the implementation and runtime details, it is possible to provide software resources
that give the right balance between reuse and specificity. 

Correct Answer: DE 
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