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QUESTION 1

Which of the following is a key benefit to customers who deploy zEnterprise compared to other solutions? 

A. A hypervisor infrastructure that allows movement of an application online between different architectures 

B. A hypervisor and hardware management across multiple platforms. 

C. A management solution that provides support across multiple x86 hypervisors. 

D. A management solution for the complete mulit-vendor infrastructure within a datacenter. 

Correct Answer: B 

 

 

QUESTION 2

The zEnterprise Technical Specialist is talking with the customer support group. The customer technical staff has made
several statements regarding their individual understanding of the cabling for zBX racks. Which of the following
customer statements is incorrect? 

A. All cables required to connect a zBX to a node are delivered by default. 

B. All cables required to implement and connect a zBX to the customer environment (LAN,SAN) are delivered by
default. 

C. All cables required to implement and connect a zBX to the customer environment (LAN, SAN) must be ordered
separately 

D. In order to connect a zBX correctly to a customer network detailed planning is necessary the evaluate the
requirements (SFPs, cables) 

Correct Answer: C 

 

 

QUESTION 3

The customer is upgrading their z196 processor this weekend and wants to know what IBM team can configure an
upgrade for additional capacity. Which team or group would configure this for the customer? 

A. Manufacturing 

B. Service Support Representative (SSR) 

C. Technical Specialist 

D. Customer Fulfillment 

Correct Answer: C 
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QUESTION 4

Which of the following customer environments would be the fit for the placement of a zBX? 

A. Customers with a large Intel environment that are running a mix of old and new servers running a mixture of Windows
operating systems releases 

B. Customers already running a IBM System Analytics solution on POWER. 

C. A customer that is running a legacy application in a multi-tier environment where the database is running on System
z and the application servers are running on HP servers running a current Linux release. 

D. A customer that is already running an XI50 DataPower solution and wants to relocate their XI50 blades over into a
zBX to take advantages of the Unified Resource Manager Qualities of Service. 

Correct Answer: C 

 

 

QUESTION 5

A customer recently ordered a z196 with a zBX. 

Which of the following is the best action a specialist could take to ensure the customer is satisfied with the new zBX? 

A. Review the hardware support process and the HMC documentation for the z196 CPC and the zBX 

B. Conduct and "Fit for Purpose Study" 

C. Conduct a z/VM Implementation Workshop 

D. Mentor the customer on installing PowerVM and VMware 

Correct Answer: A 
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