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QUESTION 1

Use of the approach is the most classic arrangement when constructing a Fishbone Diagram.
A. Chronological

B. 6M

C.5M

D. Alphabetical

Correct Answer: B

QUESTION 2

Training cost is $4,000 and a project required an initial investment of $30,000. If the project yields monthly savings of
$2,000 beginning after 3 months, what is the payback period in months (before money costs and taxes)?

A. 10
B. 20
C.27
D. 33

Correct Answer: B

QUESTION 3

The reported Cpk for a process with an average of 94 units, a spread of 22 units and upper and lower specification limits
of 125 and 80 units would be?

A.0.64
B. 1.27
C.1.84
D. 212

Correct Answer: B

QUESTION 4
Hypothesis Testing can help avoid high costs of experimental efforts by using existing data.

A. True
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B. False

Correct Answer: A

QUESTION 5

The Z score is a measure of the distance in Standard Deviations of a sample data point from the Median of the sample
population.

A. True
B. False

Correct Answer: B
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