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QUESTION 1

A subject matter expert routinely receives tasks which have been worked by first level support, before receiving the
assignment 

What could you suggest. to make it easier for the expert to read only the work notes in the Activity log? 

A. Click Context menu > Work Notes View 

B. Click Personalize icon and select Activity Stream 

C. Right click form header > Form Layout > Add Work Notes Section 

D. Click Funnel icon and select only work notes 

E. Click Context menu > History 

Correct Answer: D 

 

QUESTION 2

While testing a Catalog Item for ordering an expensive computer, the mandatory approval is being skipped for requester
Bob, Smith, but not for any of the other requesters. What could explain the issue? 

A. There is a business rule, excluding Bob.Smith from any approvals. 

B. Bob Smith does not have a delegate set up on his account, 

C. The Bob Smith user account, does not have a manager specified. 

D. The manager does not have a delegate assigned, 

E. Bob Smith is a VIP. 

Correct Answer: A 

 

QUESTION 3

When importing data, what happens to imported rows, if no coalesce field is specified? 

A. All rows are rejected from the import, as coalesce field is required. 

B. All rows are treated as new records. No existing records are updated. 

C. Duplicate rows are rejected from the import. 

D. All rows are treated as new records, but errors will be flagged in the import log. 

Correct Answer: B 

 

CSA PDF Dumps | CSA Practice Test | CSA Exam Questions                                2 / 3

https://www.pass2lead.com/csa.html
https://www.pass2lead.com/csa.html
https://www.pass2lead.com/csa.html


https://www.pass2lead.com/csa.html
2024 Latest pass2lead CSA PDF and VCE dumps Download

 

QUESTION 4

What are three security modules often used by the System Administrator? (Choose three.) 

A. System Properties > Security 

B. Utilities > Migrate Security 

C. System Security > Security 

D. Self-Service > My Access 

E. System Security > Access Control (ACL) 

F. Password Management > Security Questions 

G. System Security > High Security Settings 

Correct Answer: AEG 

Reference: https://docs.servicenow.com/bundle/rome-platform-
administration/page/administer/security/reference/r_GeneralSecuritySettings.html 

 

QUESTION 5

Which fields can be configured in reporting to perform arithmetic, coalesce, concatenation, and length? 

A. Sourcing fields 

B. Function fields 

C. Computational fields 

D. Calculation fields 

Correct Answer: B 
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