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QUESTION 1

UI Policy can make fields read-only, mandatory, or hidden. 

A. True 

B. False 

Correct Answer: A 

 

QUESTION 2

What field contains a record\\'s 32-character, unique identifier? 

A. sn_rec_id 

B. rec_id 

C. u_id 

D. sys_id 

E. sn_gu_id 

F. sn_sys_id 

G. id 

Correct Answer: D 

Reference: https://docs.servicenow.com/bundle/rome-platform-administration/page/administer/table-
administration/concept/c_UniqueRecordIdentifier.html 

 

QUESTION 3

What module do you use to access the reports that are available to you? 

A. Report > View /Run 

B. Reports > Homepage 

C. Self-Service>My Reports 

D. Report > Overview 

Correct Answer: A 

https://docs.servicenow.com/bundle/utah-now-intelligence/page/use/reporting/reference/r_ViewTheReportsList.html 
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QUESTION 4

What module enables an administrator to define destinations for imported data on any ServiceNow table? 

A. Field Transform 

B. Transform Map 

C. Schema Map 

D. Import Map 

Correct Answer: B 

 

QUESTION 5

Access Control rules may provide access security for which of the following database objects? 

A. For a specific role, group, or user 

B. For a specific row, column, or table 

C. For specific groups 

D. For a specific CMDB Configuration item 

Correct Answer: B 
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