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QUESTION 1

Sheela is told to prepare a report on the most commonly occurring product defects. She reviews the software defect
reports, which categorize the defects as coding errors, requirements errors, documentation errors, etc. The best tool to
report this information is:

A. A cause and effect diagram

B. A scatter plot

C. A histogram

D. A Pareto diagram

Correct Answer: D

QUESTION 2

The purpose of software testing is to

A. Detect the existence of defects

B. Demonstrate that the application works properly
C. Validate the logical design

Correct Answer: A

QUESTION 3

Which of the following definitions apply to the cost of quality?
A. Customer satisfaction

B. Left over product

C. Total cost of all project efforts

D. Redoing entire project

Correct Answer: C

QUESTION 4
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Which of the following is NOT included in ISO guidelines?
A. Purchaser and Supplier

B. Internal Quality System Audits

C. Management principles

D. Documentation

Correct Answer: C

QUESTION 5

Information and analysis evaluations do not depend on

A. Whether or not the company uses particular technologies to analyze data
B. Whether or not the company has an information department or an officer
C. All the above

D. How activities are organized

Correct Answer: C
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