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QUESTION 1

Reviews can enforce the use of standards. 

A. True 

B. False 

Correct Answer: A 

 

 

QUESTION 2

A process allows the same quality to be replicated from product to product, often by the use of standards and
procedures. 

A. True 

B. False 

Correct Answer: A 

 

 

QUESTION 3

Sheela is told to prepare a report on the most commonly occurring product defects. She reviews the software defect
reports, which categorize the defects as coding errors, requirements errors, documentation errors, etc. The best tool to
report this information is: 

A. A cause and effect diagram 

B. A scatter plot 

C. A histogram 

D. A Pareto diagram 

Correct Answer: D 

 

 

QUESTION 4

Measurement of function points cannot be used for comparing two different kinds of systems. 

A. True 
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B. False 

Correct Answer: B 

 

 

QUESTION 5

The essence of a quality internal product is: 

A. Customer satisfaction 

B. Improving internal processes 

C. Delivering the right product 

Correct Answer: A 
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