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QUESTION 1

Failover is the capacity to switch, often automatically, to another system or resource in the event of a failure. How does
failover assist in the provision of cloud services? 

A. It assists providers in ensuring continuity of service when there is a problem. 

B. It automatically restarts the system in case of a failure. 

C. It builds a back-up while the system is active. 

D. It provides hidden storage to be used when needed. 

Correct Answer: A 

 

QUESTION 2

How can a protocol analyzer be used? 

A. to analyze errors in the protocol syntax used in a failed message 

B. to distribute messages according to the addressing protocol they use 

C. to measure the bandwidth required for different types of transactions 

D. to prevent virus infections in the network software 

Correct Answer: C 

 

QUESTION 3

Restricting access to systems/applications based on time is part of which Triple-A security cornerstone? 

A. Accounting 

B. Application 

C. Authentication 

D. Authorization 

Correct Answer: D 

 

QUESTION 4

Capacity management is a process to ensure IT infrastructure is used efficiently and that it is provided at the right time
and price in the needed volumes. 

Which ISO/IEC 20000 process group does Capacity management belong to? 
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A. Control processes 

B. Resolution processes 

C. Relationship processes 

D. Service delivery processes 

Correct Answer: D 

 

QUESTION 5

Which language can be used for running programs on the client side during web access? 

A. HTML 

B. Java 

C. Javascript 

D. XML 

Correct Answer: C 
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