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QUESTION 1

What is meant by data partitioning in the Cloud? 

A. formatting a hard disk to allow for very big files 

B. keeping data from one Cloud user on a single hard disk 

C. keeping data from one Cloud user safe from other users 

D. splitting data into small parts so they fit more easily on a solid state disk 

Correct Answer: C 

 

QUESTION 2

What is required in order to achieve ISO/IEC 20000 certification? 

A. A member of ISO must always be present at the Cloud provider. 

B. Documentation alone is enough to be certified. 

C. The Cloud provider\\'s IT systems must be upgraded to use ISO software. 

D. The Cloud provider\\'s staff also needs to adhere to the described procedures and instructions. 

Correct Answer: D 

 

QUESTION 3

What is the international standard for IT Service Management processes? 

A. ISO 9001 

B. ISO 14001 

C. ISO/IEC 20000 

D. ISO/IEC 27001 

Correct Answer: C 

 

QUESTION 4

One of the limitations concerns of Cloud computing is uncertainty about where your data is stored in conjunction with
varying national and international legislation on data protection. 

Which issue does this raise? 
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A. Availability 

B. Confidentiality 

C. Integrity 

D. Security 

Correct Answer: B 

 

QUESTION 5

Where does the abbreviation SOA stand for? 

A. Service Oriented Architecture 

B. Service Oriented Application 

C. Service Organized Architecture 

D. Service Organization Agency 

Correct Answer: A 
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