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QUESTION 1

An organization has contracted with a paper destruction company. As a best practice, which of the following procedures
should be implemented? 

A. Have recycling bins open and readily available for easy pick-up. 

B. Place paper records in a locked container until pick-up. 

C. Keep the files separated on desks for easy access. 

D. Bind all paper in compressed blocks. 

Correct Answer: B 

 

QUESTION 2

Which of the following is the file compression ratio of a JPG? 

A. 10:1 

B. 20:1 

C. 100:1 

D. 200:1 

Correct Answer: C 

 

QUESTION 3

When connecting remotely to a network, which of the following is MOST often used? 

A. RDC 

B. VPN 

C. Terminal emulation 

D. HTTPS 

Correct Answer: B 

 

QUESTION 4

The humidity in the computer room has risen above appropriate levels. 

Which of the following systems has MOST likely failed? 
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A. Carbon Dioxide 

B. CCTV 

C. UPS 

D. HVAC 

Correct Answer: D 

 

 

QUESTION 5

A triple bypass procedure would occur in which of the following departments? 

A. Cardiac diagnostics 

B. Invasive cardiology 

C. Surgery center 

D. Critical care 

Correct Answer: B 
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