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QUESTION 1

Which tool can be used to determine the lifecycle status of DAS SSD disks in an HP Proliant Blade Server? 

A. IML Viewer 

B. RBSU 

C. Post Error Log 

D. SmartSSD wear Gauge in ACU 

Correct Answer: D 

 

QUESTION 2

You are requested to install a Virtual Connect FlexFabric module that must be connected to an HP StorageWorks 8/80
Brocade San Switch. You want to ensure the Virtual Connect module is successfully connected to the switch. Which
source should you check to get all the required information? 

A. HP BladeSystem Release Sets for ProLiant 

B. HP Virtual Connect Enterprise Manager website 

C. Brocade website 

D. Single Point of Connectivity Knowledge for HP Storage Products 

Correct Answer: D 

 

QUESTION 3

Which HP tool allows you to assign a spare drive to an array on an HP Smart Array controller that is already
configured? 

A. IML 

B. RBSU 

C. ORCA 

D. ACU 

Correct Answer: D 

 

QUESTION 4

Which HP tool can be used to upgrade the firmware of two Virtual Connect Ethernet modules at the same time? 
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A. Intelligent Provisioning tool 

B. Insight Remote Support Software 

C. Smart Update Manager (HP SUM) 

D. Virtual Connect Support Utility 

Correct Answer: D 

Reference: http://h18004.www1.hp.com/products/quickspecs/13127_na/13127_na.pdf (page 2, Management, 9th
bulleted point) 

 

QUESTION 5

What is the definition of Recovery Point Objective (RPO)? 

A. point in the process code that needs to be recovered 

B. amount of time a recovery process must wait before it can be initiated 

C. amount of time a recovery process may take 

D. amount of data that can be unrecoverable 

Correct Answer: D 

http://en.wikipedia.org/wiki/Recovery_point_objective#RPO_and_RTO-_a_worked_example A "recovery point objective"
or "RPO", is defined by business continuity planning. It is the maximum tolerable period in which data might be lost from
an IT service due to a major incident 

The above figure is an example of how RPO and RTO might pan out in a practical situation. Tape is used for backup in
this example. The tapes are sent offsite once per day at around the same time, but this timing is not fully guaranteed.
The 

offsiting operation does happen to occur at roughly the same time of day in the chart above. The daily backup offsiting
tasks in this example are as follows: 

A set of backups are made to tape, possibly via a disk staging area. The synchronisation point for each set of backups
is late in the backup operation in this example as several large databases have to be backed up and all of them are 

required for a Synchronisation Point (this is typical of such systems). 
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After that the tapes have to be ejected, collated, and catalogued as they are boxed. It is often the case that offsiting
operations are batched across a wide spectrum of systems at a data centre; generally the backups for all services have
to 

wait for the very last one to be created and boxed before they can be sent to the loading bay for transport. 

Pickups by offsite data repositories are expensive. Generally a daily pickup with a reasonably priced contract will have
only an approximate time for pickup and will be predicated on the data centre being ready with the tapes when the van 

turns up- extra pickups will be generally too expensive to contemplate on a regular basis so a data centre must build
contingency time into the preparation period before the pickup is due to occur. 

All of which must be done before the pickup- and all of which must be included in the RPO calculation because the
synchronisation point being sent offsite depends on backups that were started very near to the start of these activities.
So: a 

recovered service, after a restore from one of these daily backups, will be very likely to start up as at the end of the
online day perhaps 13 or so hours or more, before the restored tapes were driven away from the Production data
centre. 

Against this background, suppose that a Major Incident occurs just before an offsiting pick up (worst case) and as
always the assumption is "total site loss, instantly"- so the prepared backups never leave the site. In this case the RPO
is set to 

48 hours- only twice the normal offsiting cycle. As it happens, on this occasion pickups have been regular for a while
and you might make the mistake of thinking that because two offsiting operations have occurred within the RPO period 

noted above, you have two sets of tapes you might be able to use and still be within the RPO. This is not the case- the
earlier set of tapes will produce a recovered service as at a recovery point that is much older than it needs to be to
meet 

the 48 hour RPO. In this example perhaps 12 or 13 hours over that time. In this example, consider the effect of the
latest set of offsited tapes being rendered useless by a critically defective tape in the set (perhaps a 5-10% chance?)- as
you 

can see by the example above, you can now NOT meet the RPO at all. Tape capacity is increasing all the time-
potentially, fewer tapes mean that individual tape defects damage more backed up data. 

To complete the picture, the RTO is noted above too. In this case the service was recovered well before the RTO limit
was hit. It is however interesting to contemplate the fact that in this example the RTO does NOT start just after the
Major 

Incident. In this example, as often there is in reality, there is seemingly too much delay. A quick decision to go to
invocation of the ITSC Plan is always the best decision; in principle... The rule in setting an RTO should be that the RTO
is the 

longest period of time the business can do without the IT Service in question. On the back of this appropriately
economic decisions must be taken at the design stage about how the IT Service is built and run. It must be allowed
however that 

some time has to be spent in making the decision to invoke the ITSC Plan, this decision time is an unknown variable-
remember too there are often quite large sums of money spent immediately the decision to invoke is taken- staff being 

called in for extended periods of 24 hour working cover and large fees charged by some recovery service providers at
the outset of recovery. In the example, there is the almost inevitable fudge that the RTO is set to the maximum time the 

business can do without the service whilst knowing full well that there is very likely to be a period of decision making
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before it. 
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