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QUESTION 1

Which components are parts of an HP print cartridge? (Select two.) 

A. fusing roller 

B. transfer roller 

C. laser unit 

D. cleaning blade 

E. developer roller 

Correct Answer: DE 

 

QUESTION 2

What does automatic calibration in HP Color LaserJets do? 

A. compensates for supplies wearing out 

B. improves the print speed 

C. reduces the network traffic 

D. changes the color values for different types of media 

Correct Answer: D 

 

QUESTION 3

What are possible methods of installation of the HP UPD on the PC clients? (Select two) 

A. Launching the HP UPD setup routine on every PC client 

B. Installing the HP UPD in dynamic mode on the MS print server (the driver will be distributed via Point and Print) 

C. Creating an installation script for the HP UPD, then distributing and running this script on the PC clients 

D. Distributing the HP UPD via the MPA tool 

Correct Answer: CD 

 

 

QUESTION 4

What is the main difference between HP Photo Scanjets and HP Document Management Scanjets? 
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A. The Photo Scanjets are ADF scanners only and provide faster scan speeds. 

B. The strength of Photo Scanjets is quality; the strength of Document Management Scanjets is reliability. 

C. The Photo Scanjets are shipped with Adobe Photoshop. 

D. The Document Management Scanjets support a higher resolution. 

Correct Answer: A 

 

QUESTION 5

Which method can be used to check for a valid network configuration of a network printer? 

A. Ping the printer, then check the link LED on the network card of the printer 

B. Cold reset the printer 

C. Print the configuration page from the printer control panel 

D. Open the embedded web server of the printer 

Correct Answer: A 
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