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QUESTION 1

The formula Y = f(Xn) is a method of expressing the concept that the output of a process is a function of all the
__________________? 

A. Materials and labor 

B. Inputs to the process 

C. Line personnel and direct supervision 

D. Employees of the company 

Correct Answer: B 

 

 

QUESTION 2

What is the most commonly used bell shaped curve distribution that serves as the foundation of many tools within the
Six Sigma methodology. 

A. Mean 

B. Standard Deviation 

C. Normal Distribution 

D. Variation 

Correct Answer: C 

Reference: https://books.google.com.pk/books?id=4oXApp9ng_0Candpg=PA73andlpg=PA73anddq=commonly
+used+bell+shaped+curve+distribution+that+serves+as+the+foundation+of+many+tools+within+the+Six +Sigma
+methodologyandsource=blandots=9jEhzqoSfaandsig=htD1sIpPddsaP79ol4kG6697qoEandhl=enandsa=Xandved=2ah
UKEwip7cL884PfAhUQThoKHayYCssQ6AEwC3oECAYQAQ#v=onepageandq=commonly%20used%20bell
%20shaped%20curve%20distribution%20that%20serves%20as%20the%20foundation%20of%20many%
20tools%20within%20the%20Six%20Sigma%20methodologyandf=false 

 

QUESTION 3

The purpose of ________________ is to analyze data and present it in a way we can make informed decisions as to
what is happening in our process. 

A. Data Sampling 

B. Basic Statistics 

C. Calculating Standard Deviation 

D. Measurement System Analysis 
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Correct Answer: B 

 

 

QUESTION 4

When we assess the Voice of the Customer we are attempting to determine the gaps in our processes between “what
is” and __________________. 

A. “What isn\\'t” 

B. “What will make money” 

C. “What will cost less” 

D. “What should be” 

Correct Answer: D 

 

 

QUESTION 5

The RPN or Risk Priority Number is used to rank the various Failure Modes as to their impact on the output of the
subject process. 

A. True 

B. False 

Correct Answer: A 
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