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QUESTION 1

An organization seeks to maintain its information in an unalterable state. Which of these technologies is best suited to
meet this requirement? 

A. Public key infrastructure 

B. Write once read many 

C. Private key infrastructure 

D. Redacting annotation 

Correct Answer: B 

 

 

QUESTION 2

A social media team should have representatives from which of the following areas? (Choose 3) 

A. Executive Management 

B. Information Technology 

C. Financial Management 

D. Records Management 

E. Administrative Services 

F. Communications 

Correct Answer: BDF 

 

 

QUESTION 3

Key components of a successful email management program include which of the following? (Choose 2) 

A. Utilizing technology as the main program driver 

B. Developing policies and procedures 

C. Taking into consideration business processes 

D. Managing email in distributed environment 

Correct Answer: BC 
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QUESTION 4

Digital Rights Management (DRM) benefits an organization by 

A. Providing a platform that manages encryption. 

B. Extending compliance policies to content beyond managed environments. 

C. Identifying misuse of proprietary Web-based information. 

D. Supporting desktop documents, email. HTML, and Web applications. 

Correct Answer: B 

 

 

QUESTION 5

Which of the following are elements of an effective email management strategy? (Choose 2) 

A. Accommodation of some individual preferences for organization of information 

B. A retention policy that ensures email messages are retained indefinitely 

C. A policy that focuses on preserving the emails of employees with access to financial information 

D. Automation of actions that would otherwise be required of users 

Correct Answer: AD 
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