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QUESTION 1

An organization wants to classify a large collection of images, videos, and presentations used by a large, distributed
group. Which of the following techniques offers a low-cost, decentralized approach to classification? 

A. Controlled vocabulary 

B. Corporate taxonomy 

C. Folksonomy 

D. Enterprise wiki 

Correct Answer: C 

 

 

QUESTION 2

Organizations seeking to monitor and assure compliance of email management practices should 

A. Let employees track their own email activity. 

B. Delete all emails periodically. 

C. Maintain audit trails and audit records. 

D. Limit email use. 

Correct Answer: C 

 

 

QUESTION 3

Documents that have undergone a format conversion must have accurate and thorough metadata captured in order to
demonstrate (Choose 2) 

A. Authenticity 

B. Despeckling 

C. Reliability 

D. Transferability 

Correct Answer: AC 
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QUESTION 4

Knowledge Management should be seen as a (n) (Choose 2) 

A. Ongoing practice. 

B. Emerging market. 

C. Toolset. 

D. Discipline. 

Correct Answer: AD 

 

 

QUESTION 5

What is the most effective way to capture and manage content posted to commercial social media sites? (Choose 2) 

A. Use the sites\\' native capabilities and APIs to identify and capture relevant content, 

B. Capture content as screenshots, then print and file according to the classification system. 

C. Create applicable search queries and RSS feeds and capture the resulting outputs. 

D. Develop custom applications that can capture content directly from the sites. 

Correct Answer: AC 
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