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QUESTION 1

Which of these business problems is one that an IBM EMM product solves?
A. Database through-put

B. Staffing requirements

C. Event detection

D. Sales forecasting

Correct Answer: D

QUESTION 2

How does Coremetrics interact with other products?

A. Coremetrics does not interact with other products.

B. Coremetrics uses IBM middleware SaaS products to interact with other products.

C. Coremetrics is a software service and can be called by other products.

D. Coremetrics supports communication with other products using a shared data source.
Correct Answer: C

Reference:

http://publib.boulder.ibm.com/infocenter/wchelp/v7rOmO/index.jsp?topic=%2Fcom.ibm.com
merce.admin.doc%2Fconcepts%2Fcwnwebanalytics.htm

QUESTION 3

What is one of the forces that is shaping howcompanies approach marketing with the EMM product solution?
A. General ads increase revenue.

B. Targeted ads increase revenue.

C. Decrease in on-line conversions is increasing new marketing channels.

D. Decrease in marketing capacity is increasing newmarketing channels.

Correct Answer: B

QUESTION 4
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Which role is part of the executive role, for the target audience, for the Coremetrics product?
A. VP Finance

B. CMO

C. VP Engineering

D. CFO

Correct Answer: B

Explanation: Since Coremetrics is all about marketing. The executive role for the target audience should be Chief
Marketing Officer or CMO.

QUESTION 5

What is one of the business problems that the Unica Campaign EMM solution product addresses?
A. Displaying to the user all the connections in their enterprise systems.

B. Determining thetotal ROl and investment required for a campaign.

C. Determining, in real time, the right message to present in inbound marketing channels.

D. Displaying the total cost of ownership of a marketing campaign.

Correct Answer: C

Reference: http://www.unica.com/products/campaign-management.htm
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