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QUESTION 1

In Microsoft Dynamics CRM, which two record types are considered customers? (Choose TWO) 

A. Opportunities 

B. Accounts 

C. Leads 

D. Contacts 

Correct Answer: BD 

 

 

QUESTION 2

Which characteristic of a contract template governs how many cases a customer is allowed to have against a contract? 

A. allotment type 

B. contract allotment 

C. billing frequency 

D. calendar 

Correct Answer: A 

 

 

QUESTION 3

You view a Case Summary Table report in the Microsoft Dynamics CRM report viewer tool. Which action is available in
the report viewer tool? 

A. Export the report to Microsoft Outlook. 

B. Assign Microsoft Dynamics CRM records to other users. 

C. Close open cases. 

D. Save the report to Microsoft Excel. 

Correct Answer: D 
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QUESTION 4

You review an Opportunity record. Opportunities are configured to use system-calculated pricing. 

What happens when you click the Recalculate Opportunity button? 

A. Current product line item totals are recalculated, and the Est. Revenue field is updated. 

B. All pending opportunities for the customer are recalculated and saved to the Est. Revenue field. 

C. The Budget Amount field replaces the Est. Revenue field. 

D. All active quotes that are associated with the opportunity are added to the Est. Revenue field. 

Correct Answer: A 

 

 

QUESTION 5

You create a personal dashboard that includes personal and system charts. The dashboard also contains the My
Accounts view. 

You need to share the dashboard with another user. 

Which two objects should you share with the other user?(Choose TWO) 

A. the My Accounts view 

B. the system charts 

C. the personal charts 

D. the dashboard 

Correct Answer: CD 
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