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QUESTION 1

Two users named User1 and User2 work offline in Microsoft Dynamics CRM Client for Microsoft Office Outlook. User1
changes the Main Phone and Address1: City fields for an Account record while offline. User2 changes the Main Phone
and Website fields in the same 

Account record while offline. 

User1 clicks the Go Online button in the Microsoft Dynamics CRM Client for Outlook to synchronize his changes. The
Main Phone and Address1: City fields are updated to match the changes that User1 made. After User1 synchronizes
his 

changes, User2 also synchronizes her changes by clicking the Go Online button in Microsoft Dynamics CRM Client for
Outlook. 

What happens to the Account record when User2 synchronizes her changes? 

A. The Website field is updated to match the change made by User2. The change made by User2 to the Main Phone
field is discarded because User1 updated the field first. 

B. The changes made by User2 are discarded because User1 synchronized the Account record first. 

C. The Main Phone and Website fields are updated to match the changes made by User2. The changes made by User1
are overwritten when User2 synchronizes her changes, so the Address1: City field reverts to its original value. 

D. The Main Phone and Website fields are updated to match the changes made by User2. The change made by User2
to the Main Phone field overwrites the change made by User1 because User2 synchronized later. 

Correct Answer: C 

 

 

QUESTION 2

You install Microsoft Dynamics CRM Server. 

You must install the Asynchronous Processing Service on a different server than the Microsoft Dynamics CRM website. 

Which server role group should you install on the server that runs the Asynchronous Processing Service? 

A. Back-End Server 

B. Front-End Server 

C. Deployment Administration Server 

D. Full Server 

Correct Answer: A 
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QUESTION 3

You install Microsoft Dynamics CRM on-premises. 

The Microsoft Dynamics CRM environment must have a Uniform Resource Locator (URL) that is different from the
default URL for Microsoft Dynamics CRM. 

Which two actions should you perform? Each correct answer presents a complete solution. 

A. Before you install Microsoft Dynamics CRM, create the alias record on your Domain Name System (DNS) server.
Install Microsoft Dynamics CRM. Modify the host header of the default website in Internet Information Services (IIS). 

B. Before you install Microsoft Dynamics CRM, create a new Microsoft Dynamics CRM website by using Internet
Information Services (IIS) and add the desired host header. Configure the binding, host header, and domain name
system (DNS) entries. Install Microsoft Dynamics CRM and then select the website that you created. 

C. Install Microsoft Dynamics CRM and select the default server website. After the installation is complete, change the
website address by using Deployment Manager. 

D. Install Microsoft Dynamics CRM and select the default server website. After the installation is complete, change the
website address in the database MSCRM_config. 

Correct Answer: AB 

 

 

QUESTION 4

The Microsoft Dynamics CRM website must use a Hypertext Transfer Protocol Secure (HTTPS) binding. Which two
methods should you use for the HTTPS binding? Each answer presents a complete solution. 

A. Install Microsoft Dynamics CRM. When Server Setup prompts you to select the website to use with Microsoft
Dynamics CRM, click the Use HTTPS option. 

B. Install Microsoft Dynamics CRM by using a command prompt. At the command prompt use the /config switch to
specify an XML configuration file that includes the HTTPS binding parameter. 

C. Create the Microsoft Dynamics CRM website by using Internet Information Services (IIS) and add the HTTPS
binding. Install Microsoft Dynamics CRM and select the website that you created. 

D. Install Microsoft Dynamics CRM. After the installation is complete, configure the Microsoft Dynamics CRM website for
HTTPS binding by using Internet Information Services (IIS). Update the binding in Microsoft Dynamics CRM
Deployment Manager. 

Correct Answer: CD 

 

 

QUESTION 5

You need to relate email messages to records by using information that is stored in the email message header. What
should you use? 
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A. smart matching 

B. server-side synchronization 

C. tracking token 

D. correlation 

Correct Answer: D 
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