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LA 4

QUESTION 1

Which of the following customizations can be implemented from the Microsoft Dynamics CRM 2011 user interface?
A. Create custom workflow activities.

B. Customize the Microsoft Dynamics CRM schema.

C. Extend the application by using the .NET Framework.

D. Add custom buttons to the Application and Entity ribbons.

Correct Answer: B

QUESTION 2

In Microsoft Dynamics CRM 2011, how many sort columns can you configure for a view?
A. only one

B. no more than two

C. no more than three

D. no more than four

Correct Answer: B

QUESTION 3

Which of the following statements about entity mapping in Microsoft Dynamics CRM 2011 are true? (Choose all that
apply.)

A. One source field can be mapped to many fields in the target entity.

B. Mapping keeps data in the source entity synchronized with data in the target entity.

C. Mapping does not apply if a user creates a new record outside of the context of a parent record.

D. Mapping maintains a relationship between the source entity and the target entity after a record is created.

Correct Answer: CA

QUESTION 4

A company uses Microsoft Dynamics CRM 2011 with existing Opportunity records. You add a field to the Opportunity
entity, set the Requirement Level for the new field to Business Required, and publish all customizations. Users can edit
existing records and save new records without entering data in the new field. You need to ensure that users cannot
save new or edited Opportunity records without entering data in the new field.
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What should you do?

A. Create a workflow to validate data entry.

B. Create a web resource to validate data entry.

C. Add the new field to the Opportunity form.

D. Add the new field to the Dependent Fields list for the Opportunity form.

Correct Answer: C

QUESTION 5

A Microsoft Dynamics CRM 2011 organization has users located in three countries. You need to set the decimal
precision for the currency fields. Which of the following settings should you configure? (Choose all that apply.)

A. the Precision setting on each currency attribute

B. the Pricing Decimal Precision system setting

C. the Personal Standards and Formats setting

D. the Organizational Standards and Formats setting

Correct Answer: BA
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