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QUESTION 1

You are a technical support specialist for Microsoft Dynamics NAV 2009.One of your clients contacts you for assistance
in setting up a subcontractor where the rate charged is different for each process. Your client is unsure of the necessary
setup and asks for your guidance. What steps do you have your client complete to set up the subcontractor?Choose the
2 that apply. 

A. Select the Specific Unit Cost check box on the Work Center Card. 

B. Leave the Specific Unit Cost check box blank on the Work Center Card. 

C. Complete the Direct Unit Cost, Indirect Cost %, and Overhead Rate fields on the Work Center Card. 

D. Add the Work Center to a Routing, enter a cost in the Unit Cost per field. 

Correct Answer: AD 

 

QUESTION 2

Microsoft Dynamics NAV 2009 supports phantom BOMs. What selection do you make in the Type field to enter a
phantom BOM on a production BOM line? 

A. Item 

B. Phantom BOM 

C. Production BOM 

D. Component 

Correct Answer: C 

 

QUESTION 3

You are a technical support specialist for Microsoft Dynamics NAV 2009.One of your clients contacts you for assistance.
Your client has entered firm planned production orders; the firm planned production orders include routings with
operations that have a subcontractor work center assigned. Your client is running the Calculate Subcontracts function in
the Subcontracting Worksheet; however, lines are not populating in the worksheet. What step do you recommend to
your client so that lines can be populated in the subcontracting worksheet? 

A. Enter Purchase Orders for the subcontractors. 

B. Run the Calculate Plan function in the Requisition Worksheet. 

C. Change the status of the Firm Planned Production Orders to Released. 

D. Refresh the Firm Planned Production Orders. 

Correct Answer: C 
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QUESTION 4

What activities might be performed using Finished Production Orders? Choose the 3 that apply. 

A. Standard, expected, and actual costs of a production order may be reviewed using the Production Order Statistics
window. 

B. Production order ledger entries may be reviewed for information regarding quantity, work centers, and machine
centers. 

C. Additional activity may be posted to a finished production order after changing the status to Allow Posting. 

D. In a make-to-order environment, a finished production order may be selected as a template for creating new
production orders using the Copy Prod. Order Document function. 

Correct Answer: ABD 

 

QUESTION 5

The Routing Sheet report can be used to verify accuracy of routings or as a basis for new routings or versions. When
printing, what additional information can be selected to print on the report? Choose the 3 that apply. 

A. Comments 

B. Tools 

C. Personnel 

D. Components 

Correct Answer: ABC 
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