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QUESTION 1

Universal Containers (UC) recently completed a successful implementation of B2B Commerce classic and saw an
immediate increase in both its customer experience ratings and overall bottom line due to the influx of sales through its
commerce application. After this initial experience, UC decided to target its internal Sales team for the same successful
outcome with Salesforce CPQ and Sales Cloud. 

UC\\'s requirements include that its internal Sales team be able to sell its current commerce catalog and expand this
catalog to include even more products. In addition, UC wants to give its internal Sales team the ability to utilize CPQ\\'s
discounting functionality, along with approval rules for its Sales leadership team. Today, product and pricing is mastered
in B2B Commerce and orders are fulfilled in the ERP. 

What should a Solution Architect recommend when architecting a solution to meet UC\\'s requirements? 

A. The Product and Pricing Data should be mastered in the ERP and then integrated into both B2B Commerce and
CPQ via REST API. 

B. The Product and Pricing data should be mastered in B2B Commerce and integrated into CPQ via REST API, and
finally integrated to the ERP via SOAP API. 

C. The Product data should be mastered inside B2B Commerce, while Pricing should be mastered inside CPQ. Both
solutions should be integrated via Apex and then integrated to the ERP via SOAP API. 

D. The Product and Pricing data should be mastered in CPQ and integrated to B2B Commerce via Apex, and then
finally integrated into the ERP via a middleware solution. 

Correct Answer: A 

 

 

QUESTION 2

Universal Containers (UC) wants to implement a Salesforce multi-cloud solution that includes CPQ, B2B Commerce,
and Sales Cloud. UC wants to use as much of Salesforce\\'s core capabilities as possible for its cart-to-quote customer
journey. The order fulfillment process is managed separately in a third-party ERP. 

Which two considerations should a Solution Architect keep in mind when thinking about data flows? 

Choose 2 answers 

A. Product and Pricing are set up with CPQ as the source of record. 

B. The source for the data feed to ERP is the CPQ Order object. 

C. All data points on products should be mapped and replicated between CPQ and B2B Commerce. 

D. Cart and Order record owners are mapped to Quote and Quote Line record owners. 

Correct Answer: AC 

 

QUESTION 3
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After a Solution Architect presents the Salesforce User Attribute Chart, the project owner has some concerns and
questions regarding the Role Hierarchy choices for the executive assistant who reports to all of the VPs. There are also
questions about the ideal license given to the CEO who provides executive oversight and reviews the Executive
Dashboard at the end of each accounting period. There are some restrictions on budget spend for overall licenses, and
the user base is forecasted to continue to grow. 

Which two explanations should the Solution Architect use to address the concerns and gain final acceptance? 

Choose 2 answers 

A. The CEO should have a Platform Plus license given that the role is a consumer of information and should be at the
top of the Role Hierarchy. 

B. The CEO should have a Sales Cloud license given that the role is a processor of information and should be at the top
of the Role Hierarchy. 

C. The Role Hierarchy should mirror the organization chart. Therefore, sharing settings need to be put in place for the
executive assistant given the need to have access to the data of all of the VPs being supported. 

D. Given that the executive assistant will need access to the data for all of the VPs being supported, the assistant
should be placed higher up in the Role Hierarchy than the VPs. 

Correct Answer: AD 

 

QUESTION 4

GG3 has gone live with a B2B multi-cloud solution and plans to add more functionality over time. The company has a
team of system administrators who each focus on a specific cloud and area of functionality. GG3 has decided to use an
Org-Based deployment approach. It wants to protect the investment made and set the team up for success in the
future. 

What should a Solution Architect recommend as a best practice to put checks in place for decisions on changes moving
forward? 

A. Engage Salesforce services to manage all governance and represent as the Steering Committee. 

B. Budget for a Governance and Monitoring structure that includes a communications plan and project methodology for
the following year. 

C. Set up a Governance and Monitoring structure that includes a Steering Committee, a Center of Excellence, and a
Data governance council. 

D. Engage a third-party company to manage all governance and represent as the Steering Committee. 

Correct Answer: C 

 

QUESTION 5

Universal Containers (UC) uses Sales Cloud, Service Cloud, and Experience Cloud. The implementation was
completed 5+ years ago, and Service Cloud users are now expressing dissatisfaction with system performance. A
custom Visualforce page was developed to show relevant data to Experience Cloud users. The same page is used by
the Support team but displays more information based on their profile. UC has a small internal Support team for
Salesforce that periodically enables new features in production. 
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Which best practice should the Solution Architect recommend to avoid these types of issues in the future? 

A. Assess the level of technical debt and test new features with the Product team in a Developer sandbox. 

B. Assess the level of technical debt and test new features in a sandbox before enabling in production. 

C. Assess the level of data quality and test new features with a pilot before enabling for all users. 

D. Assess the level of data quality and test new features with a subset of users in production before enabling all users. 

Correct Answer: C 
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