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QUESTION 1

Which process cluster follows developments in the sector in which a user organization operates and developments
regarding government regulations? 

A. Information coordination 

B. Information strategy cluster 

C. I-organization strategy cluster 

Correct Answer: B 

 

QUESTION 2

What is covered by the implementation plan? 

A. everything that should happen in the transition phase 

B. everything that should happen during the execution of the functionality management processes 

C. everything that should happen during preparation of the transition 

Correct Answer: B 

 

QUESTION 3

The cluster Use management provides information about the reliability of the business data. For which process is this
input? 

A. Business data management 

B. Demand management 

C. Contract management 

Correct Answer: B 

 

QUESTION 4

What is a subject within Functionality management? 

A. providing information about changed functionality 

B. managing service agreements 

C. modification of non-automated information provisioning 

Correct Answer: C 
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QUESTION 5

Which product is not produced by the process cluster Use management? 

A. a list of extra production assignments for the nightly batch process 

B. an overview of the changes to the business information model 

C. a completed correction of the content of the user manual 

Correct Answer: C 
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