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QUESTION 1

Which program is prohibited to be used with IBM Case Manager as per the licensing terms? 

A. Lotus Widget Factory (of IBM Mashup Center) 

B. Case Manager crawler (of IBM Content Analytics) 

C. Web chat client (of IBM Lotus Sametime Proxy Server) 

D. Rule Execution Server (of IBM WebSphere ILOG JRules) 

Correct Answer: A 

 

QUESTION 2

Business Analyst John Smith has a user ID and valid password configured with IBM Case Manager but has not been
assigned to a project area. Which statement is true? 

A. John Smith cannot login to Case Manager Builder. 

B. John Smith can only work in the default project area. 

C. John Smith can login to Case Manager Builder, but cannot create a solution. 

D. John Smith can login to Case Manager Builder, but cannot deploy a solution. 

Correct Answer: C 

 

QUESTION 3

What states can a task can be in? 

A. Waiting, Ready, Working, Complete, or Failed 

B. Waiting, Ready, In Process, Complete, or Failed 

C. Waiting, Ready, Working, Complete, Failed, or Archived 

D. Waiting, Ready, Working, Complete, Failed, or user defined state 

Correct Answer: A 

 

QUESTION 4

How can you invoke an IBM BPM process from IBM Case Manager? 

A. The IBM BPM process can invoke a case in an ICM solution. 
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B. Case folder creation can invoke an IBM BPM process. 

C. Content added to a case can invoke an IBM BPM process. 

D. An ICM case task can invoke an IBM BPM process application or automated process. 

Correct Answer: D 

 

QUESTION 5

Which tool is used to register External Data Services (EDS) with IBM Case Manager? 

A. Workplace XT 

B. Filenet Enterprise Manager 

C. Filenet Deployment Manager 

D. IBM Case Manager Administration Client 

Correct Answer: D 
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